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STAR VIEW ADOLESCENT CENTER COMMUNITY TREATMENT FACILITY
PROGRAM CONTRACT COMPLIANCE MONITORING REVIEW

In accordance with your Board’s April 14, 2009 motion, we are informing your Board of
the results of a group home compliance review.

Star View Community Treatment Facility (Star View) is located in the 4th Supervisorial
District and provides services to Los Angeles County Department of Children and
Family Services' (DCFS) foster youth. According to Star View's program statement,
their stated goal is “to provide an organized and structured multi-disciplinary treatment
program for youth who cannot be safely maintained in family homes or lower level group
home care because of the severity of their emotional and behavioral problems and very
high risk behaviors.” Star View is licensed to serve a capacity of 40 children, ages 11
through 17.

The Out-of-Home Care Management Division (OHCMD) conducted a review of Star
View in September 2009, at which time it had one 40-bed site and 31 Los Angeles
County DCFS placed children. Seven of the children were males and 24 were females.
For the purpose of this review, 14 currently placed children were interviewed and 15
children’s case files were reviewed. One child refused to be interviewed. Due to the
unique challenges of the remaining 14 children, only eight children were able to engage
in a complete and productive interview. However, those children who were unable to
participate in the complete interview were able to answer some questions from the
interview guide and address concerns regarding mistreatment. The placed children’s
average overall length of placement was eight months and average age was 15.
Twelve staff files were reviewed for compliance with Title 22 regulations and contract
requirements.

All 31 children were on psychotropic medication. We reviewed their case files to assess
timeliness of psychotropic medication authorizations and to confirm that medication logs
documented correct dosages were being administered as prescribed.
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SCOPE OF REVIEW

The purpose of this review was to assess Star View's compliance with the contract and
State regulations. The visit included a review of Star View's program statement,
administrative internal policies and procedures, 15 placed children’s case files, and a
random sampling of personnel files. A visit was made to the facility to assess the
quality of care and supervision provided to children, and we conducted interviews with
children to assess the care and services they were receiving.

A copy of this report has been sent to the Auditor-Controller (A-C) and Community Care
Licensing (CCL).

SUMMARY
Generally, Star View was providing adequate care to DCFS placed children, and the
services were provided as outlined in the agency’s program statement.

At the time of this review, the Group Home needed to address a few minor physical
plant deficiencies, none of which posed a safety hazard to any placed children. The
Group Home also needed to develop comprehensive Needs and Services Plans
(NSPs).

Star View management was receptive to implementing some systemic changes to
improve their compliance with regulations and the Foster Care Agreement.

NOTABLE FINDINGS
The following are the notable findings of our review:

e Of the 32 initial and updated NSPs reviewed for the 15 children’s case files, none
were comprehensive in that they did not complete all of the required elements in
accordance with the NSP template. The NSPs did not include specific and
measurable treatment goals as they related to permanency, life skills and
visitation. Additionally, there was no documentation regarding progress toward
the permanency plans. DCFS previously provided the Group Home Contractors
with a refresher NSP training on January 12, 2009. Star View management
stated that the training and supervision of their therapist would be expanded to
ensure that NSPs are comprehensive.

e Three of 14 children reported that they did not feel safe at Star View due to being
physically restrained and yelled at by staff members. Star View management
stated that they were currently conducting a series of focus groups to better
assess the skills and needs of the staff in an effort to implement a well defined,
evidence-based, trauma-sensitive program designed to improve the care and
treatment of the children placed at Star View.
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* Eleven of 14 children reported that they did not feel they were treated with
respect and dignity, and several children reported alleged incidents of being
injured by staff members during restraints. Star View management stated that
they continually strived towards developing a restraint-free environment, in an
effort to reduce the number of child injuries. Star View management also stated
that they would continue to make extensive efforts to ensure that physical
restraints were executed safely, correctly and only as an intervention of last
resort.

e Five of 14 children reported that they were not informed of the reason they were
prescribed psychotropic medication.

e Four of 14 children reported that they were not aware of their right to refuse
psychotropic medication. Star View management stated that the children were
routinely educated about their psychotropic medication and made aware of their
right to refuse psychotropic medication. However, due to their unique mental
health issues, some children could not readily retain the information. Further,
Star View management stated that they would continue to inform and educate
the children about their psychotropic medications.

e Eight of 14 children reported that they did not receive assistance in creating and
updating a life book/photo album. Star View management agreed to make more

The detailed report of our findings is attached.

EXIT CONFERENCE
The following are highlights from the Exit Conference held January 13, 2010:

In attendance:

Kent Dunlap, Executive Director of Stars Inc.; Ed Hoefle, Star View Administrator;
Barbara Butler, DCFS OHCMD Manager; and Kristine Kropke Gay, DCFS OHCMD
Monitor.

Highlights:

The Administrator was generally in agreement with our findings and recommendations.
However, he did not believe that Star View should be cited because five of the sampled
children did not receive an initial dental examination within 30 days of placement. The
Administrator explained that all children are initially admitted to the Psychiatric Hospital
Facility (PHF) component of Star View. He further explained that during the time
children remain at the PHF, their behavior and status is often too acute for them to be
safely transported off site for a non-emergent dental appointment. Star View
management agreed to document in the child's file the reason that the child’s initial
dental examination was not timely, as well as the date of the child's rescheduled dental
appointment.
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Star View management initially expressed concern that the Compliance Report
indicated that some children reported not feeling safe and not feeling that they were
treated with respect and dignity due to injuries by staff members during physical
restraint. The Administrator pointed out that they continued to strive towards a restraint-
free environment; however, there were times when physical restraints were the only
alternative.

Star View management also expressed concern about the duration of the Compliance
Review process.

As agreed, Star View provided a timely written Corrective Action Plan (CAP) addressing
each recommendation noted in this compliance report. The approved CAP is attached.

The Department met with Star View in August 2010 to review implementation of
corrective action. Since the review was shared with them, Star View has hired a new
Administrator and a Training Director. Star View has begun to implement a new
trauma-informed treatment program called Attachment, Regulation and Competency
(ARC) based on a model developed by the Trauma Center at the Justice Resource
Institute in Brookline, MA.

The facility underwent major renovations in August and September 2010 renovating all
client rooms, the units, main hallway, and reception area, as well as some exterior
upgrades. A comfort room was also added to help clients with self-regulation.

As noted in the monitoring protocol, a follow up visit will be conducted to address the
provider's approved CAP and assess for full implementation of recommendations.

If you have further questions, please call me or your staff may contact Armand Montiel,
Board Relations Manager, at (213) 351-5530.

PSP:LP:MG
EAH:BB:kkg

Attachments
o William T Fujioka, Chief Executive Officer
Wendy Watanabe, Auditor-Controller
Donald H. Blevins, Chief Probation Officer
Public Information Office
Audit Committee
Sybil Brand Commission
Sandra Tobias, President, Board of Directors, Star View
Kent Dunlap, Executive Director, Star View Adolescent Center
Jean Chen, Regional Manager, Community Care Licensing
Lenora Copeland, Regional Manager, Community Care Licensing
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Star View Adolescent Center
4025 West 226" Street
Torrance, CA 90505
Phone: (310) 373-4556
License Number: 197803340
Rate Classification Level: Community Treatment Facility

The following report is based on a “point in time” monitoring visit and addresses findings
noted during the September 2009 monitoring review.

CONTRACTUAL COMPLIANCE

Based on our review of 15 children’s files and 12 staff files, Star View Adolescent
Center was in full compliance with three of nine sections of our Contract Compliance
review: Licensure/Contract Requirements; Education and Emancipation Services; and
Recreation and Activities. The following report details the results of our review:

LICENSURE/CONTRACT REQUIREMENTS

Based on our review of 15 children’s case files and/or documentation from the provider,
Star View Adolescent Center fully compiled with all nine elements reviewed in the area
of Licensure/Contract Requirements.

Recommendation:

None

PROGRAM SERVICES

Based on our review of 15 children’s case files and/or documentation from the provider,
Star View Adolescent Center fully complied with five of eight elements in the area of
Program Services.

We noted that placed children met Star View's population criteria as outlined in its
program statement and were assessed for needed services within 14 days of
placement.

The treatment team developed and implemented the Needs and Services Plans (NSP)
with input from the child. The NSPs were current; however none of the 32 required
initial and updated NSPs were comprehensive. The NSPs did not include specific and
measurable treatment goals as they relate to permanency, life skills and visitation.
Additionally, the NSP goals did not indicate progress, as they either remained the same,
or were not included in the subsequent NSP. Also, 23 of 32 required NSPs were not
approved by the DCFS CSWs for implementation. Further, two of the children’s files did
not have the CSWs’' monthly contacts appropriately documented.
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Star View management stated that effective January 2010, they expanded its therapist
supervision program to ensure that all aspects of the NSP!QuarterIy Report issues
would be resolved. Star View's CAP appropriately addresses action to implement
regarding the NSP/Quarterly Report findings.

Recommendations:

Star View management shall ensure that:

1. NSPs are comprehensive and include all required elements.

2. Documentation is maintained as verification that DCFS CSWs approve the
implementation of the NSPs.

3. Monthly contacts with DCFS CSWs are adequately documented.

SITE VISITS INCLUDING CHILD INTERVIEWS

FACILITY AND ENVIRONMENT

Based on our review of Star View Adolescent Center and interviews with 14 children,
Star View Adolescent Center fully complied with four of six elements in the area of
Facility and Environment.

The Group Home maintained age-appropriate and accessible recreational equipment
and on-site educational resources. The Group Home maintained a sufficient supply of
perishable and non-perishable foods.

Generally, the exterior of the Group Home was well maintained. The front and back
yards were clean and adequately landscaped. The exterior had a few minor
deficiencies, none of which posed any safety risks to placed children. Specifically, the
Stars Unit patio picnic table was broken, and the wooden picnic table in the back field
area was covered with graffiti.

While the common quarters were generally well maintained, there were a few physical
plant issues, none of which posed any safety risks to placed children. Specifically, in
the Stars Unit office, there was food and debris on the floor next to the refrigerator. The
wall plug below the children’s files contained exposed wires, which were not accessible
to the children.

Some of the children’s bedrooms were fairly well maintained and orderly. Generally, the
bedrooms contained age-appropriate, personalized items, with enough space for the
children’s personal belongings. The mattresses were comfortable, and all the beds had
a full complement of linens. Children’s sleeping arrangements were appropriate. The
windows contained drapes that were clean, safe and in good condition. However, some
of the bedrooms had piles of clothing in the corners of the room and in the closets.
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Recommendation:
Star View management shall ensure that:

4. Star View is maintained and in good repair in accordance with Title 22 Regulations.

EDUCATION AND EMANCIPATION SERVICES

Based on our review of 15 children's case files and/or documentation from the provider,
Star View Adolescent Center fully complied with all four elements in the area of
Education and Emancipation Services.

Recommendation:

None

RECREATION AND ACTIVITIES

Based on our review of 15 children’s case files and/or documentation from the provider,
Star View Adolescent Center fully complied with all three elements in the area of
Recreation and Activities.

Recommendation:
None

CHILDREN'S HEALTH RELATED-SERVICES, INCLUDING PSYCHOTROPIC
MEDICATION

Based on our review of 15 children’s case files and/or documentation from the provider,
Star View Adolescent Center fully complied with eight of nine elements in the areas of
Children’'s Health Related-Services, including Psychotropic Medication.

The Group Home had ensured that all Court approved psychotropic medication
authorizations and bi-monthly psychiatric assessments were current and timely, and the
medication logs were properly maintained. The reviewed children had timely initial and
follow-up physical examinations and had timely follow up dental examinations.
Although all 15 reviewed children’s files had an initial dental examination, five were not
timely. Star View management stated that some of the reviewed children may not have
received a timely initial dental examination as they were not stable enough to leave the
acute unit. The provider agreed that in the future, the children’s files would document
the reason they were unable to attend the initial dental appointment, as well as the date
of the newly scheduled dental appointment.
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Recommendation:

Star View CTF management shall ensure that:

5. All children’s initial dental examinations are completed in a timely manner and
include documentation explaining the reasons children did not receive timely initial

dental examinations.

PERSONAL RIGHTS

Based on our review of 15 children’s case files and interviews with the 14 children,
and/or documentation from the provider, Star View Adolescent Center fully complied
with four of 11 elements in the area of Personal Rights.

All 14 children who were able to answer the interview questions reported that they were
informed of the Group Home's policies and procedures; free to receive or reject
medical, dental, psychiatric care; allowed private visits and telephone calls; and that
their chores were reasonable.

However, three of the 14 interviewed children reported that they did not feel safe at the
Group Home. One of the three children stated that she did not feel safe because her
peers gave her objects such as broken mirrors and razor blades to use for cutting
herself. Star View management stated that they were in the process of implementing a
new program designed to increase the level of supervision that the children received.
OHCMD called in Child Protection Hotline referrals so that the DCFS emergency
response social workers could investigate and address these issues.

Four of 14 interviewed children reported that they were not satisfied with the meals and
snacks. These four children complained that the food did not taste good, there was no
variety in meal selections and snacks were too healthy. Star View management stated
that they had hired a consultant to review meal planning.

Eleven of 14 interviewed children reported that they did not feel they were being treated
with respect and dignity in that they were injured during physical restraints and yelled at
by staff members. Star View management stated that even with the utilization of
appropriate emergency intervention techniques, it was possible for children to sustain
injuries. Management further stated that Star View was making it a priority to lower the
number of physical restraints by implementing a new training process.

Two of the children did not believe that the rewards and discipline system was fair in
that they did not believe the loss of outdoor time should be a consequence for

misbehavior.

Two of 14 children reported that they were not free to attend religious services, as there
were no religious services held on campus. Star View management stated that they
were currently evaluating the situation, as they had recently determined that religious
services were not held on a consistent basis on campus.
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Five of 14 children reported that they were not informed about their prescribed
psychotropic medication. Four of 14 children reported that they were not aware of their
right to refuse psychotropic medication. Star View management stated that the children
were regularly educated about their medications, their right to refuse medication and the
purpose for taking their prescribed medications by their psychiatrist and rehabilitation
staff members. Management also stated that due to some of the children’s challenges,
they may experience difficulty in adequately processing and retaining this information.
Star View management stated that they would continue to advise and educate the
children about their prescribed psychotropic medication.

Recommendations:

Star View management shall ensure that:

6. All children are made to feel safe.

7. All children are satisfied with their meal and snack selections.

8. All children’s personal rights are honored by treating the children with respect and
dignity.

9. An appropriate rewards and discipline system is in place in accordance with Title 22
Regulations and Star View Adolescent's Center's Program Statement.

10. All children are allowed to attend religious services of their choice.

11. All children are regularly advised and educated about their prescribed psychotropic
medications and are informed of their right to refuse them.

CLOTHING AND ALLOWANCE

Based on our review of 15 children’s case files, interviews with 14 children and/or
documentation from the provider, Star View Adolescent Center fully complied with
seven of eight elements. While one child complained about her clothing inventory, the
element regarding an adequate quantity of clothing was not considered a deficiency
because the child was discharged before her complaint of missing blouses could be
investigated. We noted that all of the children were satisfied with the quality of their
clothing, were involved in the selection of their clothing, and always received their full
clothing allowance. Additionally, all of the reviewed children reported that they always
received their weekly allowance and were free to spend their weekly allowance as they
choose.

Five of the 14 children reported that they were provided with adequate personal care
items appropriate to their ethnic needs. However, one child reported that she did not
have an adequate supply of personal toiletries; she was unable to elaborate further or
identify the personal toiletries.
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Eight of the 14 children reported that they were not encouraged and assisted in creating
and updating a life book/photo album. Star View management stated that the
Rehabilitation staff members will put more effort into assisting the children with a life
book/photo album.

Recommendations:

Star View management shall ensure that:
12. All children receive an adequate supply of personal toiletries.

13.All children are encouraged and assisted in creating and updating their life
books/photo albums.

PERSONNEL RECORDS

Based on our review of 12 staff personnel files and/or documentation from the provider,
Star View Adolescent Center fully complied with six of 12 elements in the area of
Personnel Records.

All 12 reviewed staff members submitted timely criminal fingerprint cards, Child Abuse
Central Index Clearances (CACI), and signed criminal background statements in a
timely manner. Only three of the 12 sampled staff members were authorized to
transport children, and each had a valid driver’s license. All 12 reviewed staff members
completed the required initial training and had signed copies of the Star View policies
and procedures.

Four staff members did not meet the job qualifications listed in their personnel file. Star
View management acknowledged this and re-classified one staff member to a lower
position and transferred another staff member who had no verifiable work experience to
the PHF Unit. Star View contacted CCL to request that the requirements for the two
Lead Youth Counselor positions be lowered. Additionally, one staff member had no
current health screening. Two staff members had expired CPR certifications, and one
staff member had an expired First Aid certification. Two staff members did not have
adequate annual training as required per Title 22 regulations and the Star View program
statement. Two staff members did not receive timely emergency intervention training.

Star View management acknowledged all of the personnel deficiencies and stated that
they had revised their tracking and training oversight system and were working to
improve the oversight of their personnel records to ensure that their staff members were
qualified and trained to work in their job assignments.

Recommendations:

Star View management shall ensure that:
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14. All staff members meet Star View's educational/experience requirements.

15. All staff members receive a timely health screening.

16. All staff members receive timely training in CPR, First Aid, Annual and Emergency
Intervention training.

PRIOR YEAR FOLLOW-UP FROM THE AUDITOR-CONTROLLER’S REPORT

Star View had not been recently monitored by the Auditor-Controller’s office.




STAR VIEW ADOLESCENT CENTER
CONTRACT COMPLIANCE MONITORING REVIEW-SUMMARY

4025 West 226™ Street
Torrance, CA 90505
Phone: (310 373-4556

License Number: 197803340
Rate Classification Level: CTF

Contract Compliance Monitoring Review

September 2009

Licensure/Contract Requirements (9 Elements)
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Timely Notification for Child's Relocation
Stabilization to Prevent Removal of Child
Transportation

SIRs

Compliance with Licensed Capacity
Disaster Drills Conducted

Disaster Drill Logs Maintenance
Runaway Procedures

Allowance Logs

Full Compliance (ALL)

Program Services (8 Elements)

1. Child Population Consistent with Program 1. Full Compliance
Statement ,

2. DCFS CSW Authorization to Implement NSPs | 2. Improvement Needed *

3. Children’s Participation in the Development of NSPs | 3. Full Compliance :

4. NSPs Implemented and Discussed with Staff 4. Full Compliance ‘

5. Therapeutic Services Received 5. Full Compliance |

6. Recommended Assessments/Evaluations 6. Full Compliance !
Implemented i

7. DCFS CSWs Monthly Contacts Documented 7. Improvement Needed |

8. NSPs Comprehensive 8. Improvement Needed I

Il Facility and Environment (6 Elements)

1. Exterior Well Maintained 1. Improvement Needed

2. Common Areas Maintained 2. Improvement Needed

3. Children’'s Bedrooms/Interior Maintained 3. Full Compliance

4. Sufficient Recreational Equipment 4. Full Compliance

5. Sufficient Educational Resources 5. Full Compliance

6. Adequate Perishable and Non Perishable Food 6. Full Compliance

Educational and Emancipation Services(4 Elements)

| 1.
| 2.

Emancipation/Vocational Programs Provided
ILP and Emancipation Planning

Full Compliance (ALL)




3. Current IEPs Maintained
4. Current Report Cards maintained

V Recreation and Activities (3 Elements)
1. Participation in Recreational Activity Planning 1. Full Compliance
2. Participation in Recreational Activities 2. Full Compliance
3. Participation in Extra-Curricular, Enrichment, and 3. Full Compliance
Social Activities.
VI | Children’s Health-Related Services (including
Psychotropic Medications) (9 Elements)
1. Current Court Authorization for Administration of 1. Full Compliance
Psychotropic Medication
2. Current Psychiatric Evaluation/Review 2. Full Compliance
3. Medication Logs 3. Full Compliance
4. Initial Medical Exams Conducted 4. Full Compliance
5. Initial Medical Exams Timely 5. Full Compliance
6. Follow-Up Medical Exams Timely 6. Full Compliance
7. Initial Dental Exams 7. Full Compliance
8. Initial Dental Exams Timely 8. Improvement Needed
9. Follow Up Dental Exams Timely 9. Full Compliance
VIl | Personal Rights (11 Elements)
1. Children Informed of Home's Policies and 1. Full Compliance
Procedures 2. Improvement Needed
2. Children Feel Safe 3. Improvement Needed
3. Satisfaction with Meals and Snacks 4. Improvement Needed
4. Staff Treatment of Children with Respect and Dignity | 5. Improvement Needed
5. Appropriate Rewards and Discipline System
6. Children Free to Receive or Reject Voluntary 6. Full Compliance
Medical, Dental, and Psychiatric Care
7. Children Allowed Private Visits, Calls, and 7. Full Compliance
Correspondence
8. Children Free to Attend Religious Services/Activities | 8. Improvement Needed |
9. Reasonable Chores 9. Full Compliance
10. Children Informed about Psychotropic Medication 10.Improvement Needed |
11.Children Aware of Right to Refuse Psychotropic 11.Improvement Needed |
Medication '
VIII | Children’s Clothing and Allowance (8 Elements)
1. $50 Clothing Allowance 1. Full Compliance
2. Adequate Quantity Clothing Inventory 2. Full Compliance
3. Adequate Quality Clothing Inventory 3. Full Compliance
4. Involvement Selection of Clothing 4. Full Compliance
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Provision of Personal Care Items

Minimum Monetary Allowances

Management of Allowance

Encouragement and Assistance with Life Book

5. Full Compliance
6. Full Compliance
7. Full Compliance
8. Improvement Needed

Personnel Records (including Staff Qualifications,

Staffing Ratios, Criminal Clearances and Training)

(12 Elements)

© N @O G0 o

Education/Experience Requirement

Criminal Fingerprint Cards Timely Submitted
CACls Timely Submitted

Signed Criminal Background Statement Timely
Employee Health Screening Timely

Valid Driver’s Licenses

Signed Copies of GH Policies and Procedures
Initial Training Documentation

CPR Training Documentation

10 First Aid Training Documentation
11. On Going Training Documentation
12. Emergency Intervention Training Documentation

Improvement Needed
Full Compliance
Full Compliance
Full Compliance
Improvement Needed
Full Compliance
Full Compliance
Full Compliance
Improvement Needed
10 Improvement Needed
11.Improvement Needed
12.Improvement Needed
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Star View Childremn & Family Services
mlﬁ-ﬂzma‘ g .
Torranta, CA 9508
(610) 373-4565
(a10) 373-2828

July 14, 2010

Departmeat of Cild ang Family Services

OHCMD

9320 Telstar Avenue Suite 210

El Monte, CA 51731

At Ktistine Kropke-Gay

Re: Addendur to Comentive Aweidon Pias 5 Cempiiencs Review, Tated Lanusry 20
2010 o

Dear Kristine:

As requested, we are providing the job titte amd naros of ouzrenit pereon filiiag the
position. This is a new reques) and sxvectition fratn DCES: and we wish 1 abjest ta il
No other regulatory agency. (COME, s ACTMH, or QCL) requices such specisicityin
their ples of correctian, Oftag, PO for spevific itema will involv: multple staff. We
alsp want to rescrve the right o mnko changesin sork pssignments, ag operatiag ne ds
change. We requeat that DCIS agoept that the pespansible party for all POCs g the
Administraor going ‘forwairds '

10. snd 11. Facility and Edsircznest: The raninlenanoe of the Bailding isthe
responsibility of our Ijreciat of O peratiofs, Jusp, Clarris, 14 s paiotena
waff. Every Gay thiev chesk the exierior enviroament gIoups 1o ensure that th ¢
inslding is sefe-and e grounds aie stiraintained, This inchudes lijfhts, l cks,
“ences, daors, windows, Fireens, air-contlitioning systany, tibigs, Eencies, etz

They are also raspansibie 7or ensuring that {ae cazamon JUATters gte clean w 4l
safy.

'ﬂu: S’é’#ﬁl'ﬁciﬁt}*_ i.r-:_t_.t_x_u_iermi&;'_}___ major cbng&umio:a vraich will e com pleted
approximareiy Bf thie et of dlugusy,begicaing of Septairp2r. The ¢anustriciion

includes & renovatiot of all af'thd rlient-rooits; anits, main hallwiy, and recsption
areas.
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7. Needs and Services Plam: Tt Sriecy erapiete ave respoasible for amaTLE
thay the NSPs are e Joted ina timely mamer and faxed 16 e CSW E;t:
signatare. A copfimmatien of Gl fox i1 meintined in the clisnls” chars The
i ector of Lreatment Services, Qpaan Hull, $IpeCvISes 21k 1k -yrimary theraply
and enaures that ul dostmnwtion is voropleed ind tiggely (hLaner.
27 Monthly Cordacts: ‘The pramary e gpiste o reigponsible ummu%ug:mg the
contact logs; and the Dirvector of Trestwent Sopvices, SUpELViEis the primary
therapists to enSWE they compizisalt yeuires documentaticn
7 Initial Dental Exanes: e Drirector of Nusiag, Susan rueillo; i respongl (&
p engure that the MUSEs are sehnduting dee woiisl dental exangs for &} clienis i &
tiraely manuer. When tliese T 2 0GR ghott a clieat’s safety and wd=nial
ag pointmert has L0 be postpored, thie nm:ac..r--.-schef-hm:a e dental appoitmen
o 2 later time whe it is yafe to erd the chikd off-grounds.
40 Personel Rights: Susan Hull, Jnrector pf Frestnecut Servioes IS 1 persai
segponsiole for handlkery ety sl§ert corup . The Clinieal 12 {rectoy Tas 8 si@ Lp
shiset to schedule rmeetings vl ierith to arlipesg thelr s plaints, ConeTIns €1
iésas for inmproving the pregrat: “his i pesied on e Tlinka Dieetor’s doct.
Tite Chnical Director tlks 1 ciigpis on 8 duily basis.
45, GV AC has implentented » ELIUA trfomed CArg e Program, caller
4 RC. Attachmment, Regulaiesand Comipetsace, 10 addoss Bz niguie needs of
sraumatized childgen. 3% pact.of this appraach, vact wiit wi}] Irave & oo ofort
oo Which they can udilize @ jeans how 1@ selferepulate. Tha goal i to reduse
1 use of the time ovl rONU ard e resttaints and dechugions.
43, Discipline Sgstem: Opiene 3040 the new point angd level systen was
inplenienfed which ireludes a incgriive and clied 1ROl On PICEINS, 8 well
s the ARG cwriculyn: T e e licnee selfeglation siils.
6. Rgﬁgifmﬂ Service FExery Sudday, the N e iavited toatnmd a fodd,
whareh with oxe Youth Céneselos. The goef juto find B na-denonpstonal
4arvice to bring 9o ~siie.
48 4nd 49, The two cumulivg pRyeRIARic:s 220 rospopalale for informing
children about their paychotopis mvdieations. The Divector of Nurding, duwa
Tetrillo, and all the furtacs e gvailabie to tmswer 2y que gtions the wilants x ay
yave about their medicalinns: They mect With e cliente on a deiby ez, Toese
personne! also nform tie ctemts &f thalr ripht 1o cofuise Tradication.
4. Personal care itemse T avwses, Dixenior of Nurging, &z $4if Leuders, he
otk gounseiozs apd s Patab € Al enause that seck ntild hag sdequatc
jersopal cage ik, '
37. Life Books: The Divetist of Crowp 3ervices, ale: Yougs and ber Rehid
«aff arevespousible oo apsurbf theat all clients compiete 2. Lfe busks which is
stored in-the Rehab o,
$8 and 62: Educntional Racjuinsients: The Direafor of Tralning, 1ras Wy,
epsures that staff rosets eazoitionel tepivements, She enters the inforanatic o inio
our ¢-leaming fracking system. Thn Hugman Resources Livsctor, Sherl Lew s, is
responsiie for ensmigg that atdF mee’s interesl job reqilcments, 8 aell 4 that
they rective timely tuitiel bexlth seresniogs.
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i Teairi wes, i5 peste1sible for ensuriig
66,67, 68, 89: The Direcicr of Tragriog, Dank Wyss, eSO
shav. all staff recelves CPR aud Frst Ajd REMIE, as well ag b mng 1 child abs s
ide wtification and reparting The Tranning Divector i% alw-'i_‘-‘;sy-ms}balcr. for ensie ng
fhat employizes TEURIVE ¢l requited or-going rlmngs. ak swel! as inittal 2od

refesher pro-act trainiags,

if you need eny further |reio aslion.

Swcerely,

\
h
Ellan™ I Et“ééﬁkkk *
Cilnicgl Dirgetor
A0S W 226 Strest
Torrance, CA 90585
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STAR VIEW - JOB DESCRIPTION

Youth Cotnssior

DRAFT
Jog TIvLE: Yaigh Counselne 1 LEVEL: 4 NON-EXEMPT
CERARTMENT:  Norsing DATE CREATED: 07/31/08
SUPERVISOR:  Program Maraga: LAST REVISION: 12/13/06

SUPERVISES: N one

OB SUMMARY: ThHe Youth Cevcsalar isithe treatment teom member wie 19 respons! inle (o
previding direct care to mget the physical and psyshpsowial neads of the adoleséents throudh
direct, snd indirect physmak and veybal iMteraction. Dules are periomied  under direct
supervisiun 4f the Prograrm Manuger oF SHIR Laad: somp tasks me arcompilsked
indeperdeniiy.

MINIMUM GUALIFICATIONS

Euucation
High Scnoed diploma or equivalent, oF A degeis

Expariencs ,
High School Diploma or eguivalen! @iy Fowr gﬂ} years azpenence with seisushy: amatianally
gisturbed childpn oradidts, e,
AA degree and One (1) yead expergnce inith eeriously emacfonglly distubed.chiidren of Twe
(2) years expengnce with srtausly-amfiotalydistarhed st

License o Certificabion |
valig Catlomia Drivers License, prefemed.
Valid Coliforaea Closs "B Briversiicense, prefemsc,

Specialized Skilis.
Abiity 10 wieract and comimunicars: both vefbally and in writihg with setiusly eirnofionaliy-
disturbéd adolescens; other staff and the public.

Phisicel Réquirements

Abllity 16 physically padform ‘contalnvient, esodit, ad restraiii. procedores, with assaultive
adolescants.

Avllity o physicaliy asslstinifing end camying sesaullve adulesaants weighing up o 200 s,
Ability 10 'isually and audibly assess adolagcent's bahavior and raeas.

Ability i weilk, run ang glay acitive pames with g adniescents

POTENTIAL JOB HAZARDS
Assauitive adolescents

Bleot and’ Body Fluid t}m\t&m
Opetatipn of dompany vehicle.
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JOB DESCRIPTION CONTINUEL: VOUTH COUNSELOR 1}

SAFET Y PRECAUTIONS REQUIRED
Demaonstrated use of ProAct Teaining.

Demonsiraled use of Sandard Precautions. _
Damonstrates safe diiving recard with DMVand altendance at wshucle orientation.

DUTIES AND RESPONSIBHITES.

Ol Cata Juties

1 Supervise, pratect, and care for shildran indisiciyaily and W gro s at afl timess,
5 Promoles snd a@ssists adotescents with self-help skile i the aAreas of eafing, rygicre and

grooming and other aglivities.

Assist chiftiten in working in groups and In handing ingividual probieme.

Provide day to-day supervision and.caré of chitirery incluging assistance with activities of
daityiuing, personel care; planned Achities, 2 sehool

Models and suppdris pashive: syith davalopmant aad positve pahavioml saEmanagement

B

1

through praise, atiention, and.lisz of defravidral foEntve svstan.

5 Arend and perticipate in moerting roumfs, change of shit. mestings. aund treaiment tean
mesings a5 scheduledon (he'a geignmant sheet

7. Cordiets or assists both lerge and small activiy groups.

5 Encourages adoisgcent'é interaction and sodlalization withy cxher peers, providing fenbank.
to acolescents op appropate behavior white acfing as 2 pele rnode)

5. Paricipate in ProAc Team assignments and acivit=s.

10. Note:chitdren’s prograss §n: dally progress rnotes.

11.Make sure children get-up: eqch morning; attend ter their geraanal hvineing {bathupg, oot
brushing, lolleting, eiz:) : : d

12. Asgist-and i reck. il With riaking bads, pgan thair rooms, deessiig sprroprately, and
" gefting ready for Schookar activities:

19. Gt clienis to (hair meals and monitor thelr pating behavisr and dietary intake.

14. Muke sure silents gat o suhobl sdoh naing, o Day Trezimont Graups aind provide
cupervision while they-arg in schoot angd QIBUES

15, Assist cherts In making syrethey wash their cloflzes.

16 Asssl chants with getting ready for tedtime.

17. Asstst with cilent point cands.

18. Parficipates in agandy's &tforts to imurove qualty

19. Inventory new cliert's biek ings and aduand suolan: as changes ocour,

29 Paricipates It iheRervide edbgation As‘r?qﬁ{md by Slateand Tty reguiatiens.

21. Transpotls adolescens. of tomiduag Taglfly businags in facllty vehictes es-dlrected;

22.This list of duties s fiustrative. of ¢ities and rivt 2 complete fist of dutesand essignments
that mav- be required of the Youdh Codrselor N
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GTAR VIEW - JOB DESCRIPTION
Shift iLeader {Youth Counsator)

JOB TITLE: Inift Leader LEVEL: 5 Tors _NL"H:#«EiXEMP‘T
E’EF’ﬂ:R.Tb;EMT: Nursing DATE CREATED: 10/25/68

SURERVISOR:  Progran MgdChargé Nrse  LaST REVISION: 1/28/03
SUPERYISES! NO on8

JOB SUMMARY: The Shift Leadzr is the: freaiment @am mefnne: whg: ‘pmmc%es.lleadersmﬁ
thisagh direct example to the Youth Gounselpr st i the prnw;s'son-oi- -d;_m_aq_t. care *.:o rn.:z.t me
physical and ﬁaycrﬁnsodal-needsmf the adnlescents thidiughi q}}rsc:’r. e}mi {Jﬁgaceu:,t_: pnysu_:ai ang
varbal mteraclicn, Duties are perfonued under direci supgivision of the \,_rjag-ge. 1‘~|ur_s-e, O
Dty Manegers, and Coltage CooMANAKINE, Byt soims Achhihiss are mmr;:ls:rrao.indeur‘.:m:te-n'ti_v

N IMUEE DIUALIFICATIONS

Educalion . .

BO-semestar-unis 7o mn‘iggqaﬁifiﬂ-mggeg@:=.«aqu;valeﬁtf._paquu%.- _
Rachelar's degres -patiaiarty -y Sgaéi#l%masrﬂsyawsgﬁ.mmw. Devala A aent-ut
Couneahing: D}eiar:ﬁaa;ljigm:Scrmeﬁ ShOng oF-aruivaten’, L Ak g,

Experente ik S | L SR
Eour (4) years resideniial child-sora axpetﬂﬁncsa,.as-_'aqui&alaﬁHrmaaa{:mchlﬁfna.-?;iwaﬁaa
e with serieushy emotionally disturhed children or 2dulis and dermenstaied isadarship abililies.
e

AA degree and Twn {£) years vy peEliRtCE w{tn_ sedously wripup_ar,'.a:é\f SIS i.)t'.'-.i..i_-..l'.il.‘s't.s'.-:f'r .F'.i'Hf.
dgraormiratud [3acierstg e ar Bachelor's i:}sagree'_p}us_{g) Py §T year Eapanernd walk
SurtaLsty S onsly dis] urbed i tren or g s Arvd SerpdnsamRn henes i At

Rust guaidy foe YO ar ahive

: |

S ard ation )
Vélidbél formia Dnvers License, requiied:
Valid Caliternia Class "B” Drivers License, preferred.

- Specigtized SRlils _

Ablity to iveract and communicale both verpally and in witing with seribusly avotiorially
disturbad adolescents, other staff 2id the SUDha.

Abie to prbvite cidect teathing, coaching. and.ngdeling to YO staff.

Shysicat Reguirernents _
Atitity to physically perform contairmiant, eacor., and rastraint procedures’ with- 43sEUIVE
-adolastents. . " ,
Ability to physically assist in iffting: s caryng, assauliive adolescents weighing. up ty 200 ts.
Ability 5o visually and audibly assess siiolescant’s behmavicrand needs:

=i

Ability to welk, run and play active games wih thz adoigscents:
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PCTENTIAL JOB HAZARDS

Assaulinvg sidlascents

#1000 ant Body Pluid Contant {Category 1)
Cparatian of company vehicle.
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JOEB DESCRIPTION, CONTINUED: Shift Laader {Youth Counseler)
SAFETY PRECAUTIONS REQUIRED -
Demonstrated use of Protessionai-Assault Raspins: Traimtrg.
Demoenstraied use of Siandad Pracaudions. _ _
Nemonatrated sale driving yegord with DMY and “sitehidance al el areniaiien
DUTIES AND RESPONSIBILITIES _
1. Provides dirgd! supenision, instructiarn, otentaien and Toaching o Youll; Coungelar

skaff In the gelivery of YO gubies. Assured (hal fhefe are assignment shecis
<miftand that Staff are working acoosding 10 the agsignmnent sheets

Assists Charge Nursa 11 dare for residerts,

Promotss and assists adulescents with. self-Halp skills in-the Breas of a0,
and grooming and other activitas at dpily iving,

LW

for euch

ygiens:

4 Montiors adolescants atlendurion at sssigned aciivities ana MaNinuzes adoleseen

garticipation through, appreg:iate ‘motivetionaltechriques,

o

under the supesyisian.ot the Shift Managers or mis/her designee.

Concuats.or assisis both large and smalt Acitvity groups 1nd cutings indepandantly Hul

B Encourages adoias:;edt‘.s;;inte'racﬁqn"ar':d sosializafipn with otier peers, providing

{aediack {n adolescerits an appioprigte behavior while. ziding 28 d Tolemadel,

=l

and therapeutic groups or ixtvidsal cpunseling it the inulviduai imedical record.
Altends and actvely pastitiyates i Trestrment Taawm meelings.

[4a B 2

soourately documaens in wriling sarh adoigssent's aftandanca and responsa 1o setivity

Visuaily and audibly obssr#s. and reporty 011 ‘GdoleSANt'S physaual and psychizine

conditions and repoits Sigrificant changes ¢ the Charpe Nurse while gocurnenting

{hose observations mwritng ) the: medicgl record.
fmpieinents theindiwduatized Trealmer it Flai.
Trangports-adolescants in facllify voricles as directed.

-
!

b T ok
Bao

warlc.arga.

Maintzins a gafe and dgon epvionment 5t the murging staon and threughout nisier

13, Dempristrates kaawledge of aursing dnd safety policies uiiitzing ‘Pofy and, Procedurs

panuats on fhe ung. , .
14, Participates in‘in-service education as required by State and faciiify reguiations

15, This job descriplion 3s ot imended 16 big alinciusive and ampioyees will giso perfann
other reasonably ralated duties as essignes- by tha ianager, or thely desigmee a3

needed
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¥ Star View Children & Family Services
4025 W..226 Street

Jorrance, Cdlifornio 80503

Telephone: (310 373-4556

Fox: (310) 3732826

January 20, 2010

Departraent of Children and Faoily Services
OHCMD.

9320 Telstar Avenue, Suizg #2106

El Mante, CA 91731

At Kristine Kropke-Gay

RE: Correciion Action Plan for Contract Compliagece Review
Debr Kristine:

This Comective Asticn Plan it submitted inresponse (0 the in o (heCortract Compliance
Review Fidld Exit Summary sigaed Jzauary-13. 2010. The twmis for-which g response is
provided are those that reeéived o N0 désignation during e review. Corfrecpve
actions tnd /or comments aré provided fur those respective tiems. Bold nems are DCFS
conunents, our respopses follow,

1L FACILITY AND ENVIRONMENT

1D, Areihe group homie’s ¢xterior and groundy well maintained?

12, Admiusistrator Ed Bloefle stated that the mesh was re-attached along the
tuck fenee and will submit 2 siatement of the abe ve~mentioned. 1c

Exterior/grounds (windows/screeus/entry doors/outdoor furniture) Siars
Putio had plastic picpic {able with broken area on table top. The'wooden
picnie tablefhench (Tield area) WKs COVEr ed in gratfiti {etched/ permancat
marker). 1d. Fii:ld'_;?é:ﬁmctcr-‘are'as'-h'ﬁd Broken recreation items — bioken
Orange Home Diepdf-lmuk’e_t’ attached Yo woodien pesit.

Fenes sareen material has been reatiached or reordesed if reattachroent was not adequate
to correct the issue. The plastic picnic able was semioved at the time it was wdentificd in
Ui Fali. ‘The wooden picaic table has been refinished. The bucketn guesiion has been
discarded. The broken récrention ifems have been discardedt.

{}. Are commengquarters woll mairtained?

20, Walk throagh inspection o 9/15/09, 9/16/09 revealed seversl arcas that
were unclean; greatimprovement on 10/29/09 inkpeciion. Stars office.dirty;
food/debris side of Bridize; walliphog w/ hanging wires {below child files). 2e.
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Star View is woiking to make the facility shore of a home-iike sefting: Sun
Unit had children’s srt work on butcher paper algmyg the hallwsy gnd‘m one
child’s roons; Moon Unit hadi @ hsnd painted muayel o their Cornmunity
Room: Stars Unit had haad-writtea mspirational ructsages along the
hallway. (LYCV eriise stated that child R.R. had not made holes in fhc wall
wince the messages:had gone upl) Gratfitt oe fwiture and wally has
imiproved; more improvement is geeded. 2d. Sever: girls buthrooms hud
contained girbage bags of unknown items, & well as observable

contraband/nnsafe items. Ali._greqﬂ}" improved on the 13/29/09 inspection.
J¢. Conmmon. Areas safe’? 10/29/09 Sun Unitlarge T.Q. Room had biackh bra
strap hanging from the ceiling springler fixture, LY immediately ramoved

it swhen brought to his attention by GHEMD Monitor,

Star View Adolescent Center bronghtin 2 new administrator November 1, 2009. Heis
work:ng with staff 1o instill in tham Tt erecognidon that the physical environment is 4
critical component of eare. AS such verere ai nualdng steides to address like isspes in
real ime. There will however bemoments when durnage.or other items livve Juet
happened. These are corrected ag they ocour and our goal 1810 ultimaiely pravent their
oLcurrence.

17. Did the group home obtain the DCFS CSW's agthorization 7o implenent
the Needs and :,St_:rvi_pés.]."!ﬂn. N

Child #15 - 1 of 4 reviewed NSP’s had the CSW?s sigaature. Therapists are
not docurnenting CSW contacts. Children’s Fife under “Daily Notes™ -
Rehab/§ herapist states, “Collateral Contacts sud Dates, Notification ail
incidents with zext working day clieat’s legat representutive” (hany are
blank)

Itywas notexd that the CSW had-not si g.ncd the NSP. ‘We havereviewed those instances
and foaund fhat the CSW was vortacted and provided the plan.but the fax transmittal
documaénration was missing. Clinicil serviges will insuré that any and all contacts with
tite ¢hld s CSW will be documented. We will continue-to obtain tumely signatures but
shauld those not bz fortheomitigwe Will have documentalion of our cfforts to oblain
these. Regarding notification of mcidents, we had heen rotifying all affeeied parties of
any and all incideras but dpcumentalion again is lacking m some instances. Clinieal
services will wark more closely with saff'to echieve consistent.documentation.

22. Are DCTS CSWs contacted auonthly amd are the contacts
appropriately docanicited?

As noted i item 17 above giveview of activities by our statf does indicate that CSWs
were contacted hus there were 2 instances ofi15 reviewed where dootmentation was
lacking. We are working with staff to insure hat they malinteina contact g ot their
'mte-r!ac:tgms with: CSWs, attoraeys, parents, and othors regarding each child ontheir
CRSLIOQUd A,
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V. CHILDREN'S ﬂEAI&:I’IinEJA-"I‘ED SERVICLS, INCLUDING
PSY CHOTROPIC MEDICATION |
37. Are initial dested exsuminstions dmely?

It was noted that in 3 of 15 alient TeViBEWS, 'H'L_&l"demél examinaions were not fimely. [l
shoald bepointed o0t (hat-saveral ol 'the amelines wzre Fom Uhe client'gadmission 0
PHF services. Considening the intensiy of behaviors prescnt at the fime of adraission 10
PHIE serviees. removing the ehild from that sefting (0 fEC¥IVENON-SMETLENTY dental
services would be iiappropriate. That being Lhe case we beheve that 4 mors realistic
tunelhine would be acdmission to CTE cervices ay determining whether dental services
were timely or not. Even within the CTE setiing there is an issee that children will retuse
dental services and weneed 1o sasare that this relbsal is dosumented.

Vi1, PERSONAL RIGITS,
49, Do children feel saf¢ in'the group hume?
€hild — ~somelinies Do, sometimics yes™ to feeling sufe al SV

(3 12 children interviewed 9 ansyered yes, and 3 ne. Anxiety and an absence uf Teeling
safe is an unfortunate chasactorishie of thex-children i our care. Nevertheless, we do
uhderstind that safely is a critical part of providing therapeutic environment afd to that
end work on an ongoiny basis with staff to address any and all instanoes in which a child
expresses a fesling of not heing sefe.

41, Do children repori satisfaction with mesls and suacke?

Of 13 children intorviewed 4 expressed i probleny with meals and snacks. One expressed
2 coneern that snacks were “too Jwealthy”, We rectgnize that food and sagcks are &
significant focus of the chsildren in var care aitd ragularly survey their preferences. likes
and-disiikes. We havealso brougnt m a-food seryvice consultatit to offer move:variety
IWt»‘ recoghize that this is an.0ngeing jasnc and will continue to pddress it on aregular
2Us1S.

42. (s stall tresting chilicen with respect and digaity?

Many childrén discassed being throns v pushed into.the Timg Out Room
and hurt or injured dariag Containement, ur veiled ai by stafl. Monitar made
four CPHL refeirals; invelying six catidren. '

We pacognize that any oontainmment is ap evert with the potentizl for injury for staff
and/or cliont, That being the'case we are-working 1o utilize this activily as infrequently
as possible. This is a major goal. Wiin the.addition of a new Administrater and Clinical
Director we expect that there will be fewer jssuet associated with the childven’s
perception of treatment with diguity. While we do aot fee! that we have tredted tise
chI.Tﬁi.“Cn. with anything ether than &i@;‘sty‘wg&f&m agree that inprovement in interpersonal
actions is possible. To that end wewill conttauc 1o train staff on ersis intorvention with
Ehe ('“’_’Phé-!sis. on de-cscalation gs the Javored means of wnterveniion snd with hands an
intervention as the intervertion oflast resort
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The CPHL reports which were made werenot substaptiated and we wish ;o_teiwmy_lc'thﬂ'-
we report any ‘and all reportable ¢vents and those which 22 4 wegtisnable in terms of
reporfing requimmtmtsute‘wpm'tcd as well,

43. is an approprisie discipline system in place?

Our programming goal is 10 insurgthe t {here are positive ramihx‘cemeqts -iﬂ-pl:z.c:fe tor
behaviors. This question was g:esentad ip 15 childeen 13 nf whem had no opinen and 2
who said that there was not an appropriaty disgipline systea in place. We helieve that we
havié cmphiasized the reinforoement of positive nelaviors.and have minimized
consequences for negalive belavior whencver possible.

46. Are children frec to attend religious services snd acrivities of their
cheice? j

Seven children said ves. 2 said no and 6 did ot answer. {n the past we have had non-
sectarian servioes on site. The group providing theat was uneble to contiue §o weare
seekng an gllernative provider. (Children may attend religious sexvices eff site with
fatmuly-01 guardians: The gequirement foe off sitgactivities is primaaly suflty and any
fimiea child leaves the fadility we niced to assess them for their ability 10 remain sufe
while off-site., '

47. Ave children infermed about their psychotropic medkention?

Pach child mects with a pytse regarding theivanedication. They arc informed as lo the
expected results as well as any side effects the medication maly, produce. Fignt children
\ndicated diat we did inform then, S said 1o and 2 had no opinion. We providé regular
educativn regarding new medleations, assgss the effects of curreat medigations and
activily inyoive the clients in undepraiding their edications, thereasons for fheir Lse,
outcomes and monitoring Tor any potential side;affects.

45, Are children awsare of their right to refuse psychotropic miedication?

I'en children answered that they were avvare of their right to refuse medicaiion, 1 did not
answer and 4 said thaf they were not awars, Sach child is instructed about tHair rights
and ane of those is the right to refuss psychotzopic medication. We will contin ue to
provide this education to our enfrent and new clieats.

VIU CLOTHINGAND ALLOWANCE
51." Are chilldren’s sn-goeing clothing invenfarios of ddequate quantity?

We.attempt to work with the children to asswre that they have adequate and appropriate

ctothing. Ta ﬂ\gtt' m'd-we_ipvcntory clothing and attempt to réinave items which are no
longer weargble. In this instance | of 15 chiidren inzerviewed felt that the inventory was

i
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1ot an adequate. We expect that onoosasion we will get differences of opinion,

nevertheless. it is out stated gpal to insure adeguate clotbing in jerms ot typi, quantity
and condition for all of thexchildren in our care.,

51, Are chiiﬁr—enprovidéd with-adequate personsl care items appropriate L0
their ethnic needs, and sxe these fietas readily accessible?

One child of 15 interviewed said that Jicr personal care iteats weienol appropriate bul
~did not clabarate’. We believerhat we provide personil Cus jtemyund servicas which
aro sensitive 1o each child’s caltiral norms. For scample. we have sdlon shdt bavper
services for the children ona vegntar basis ané (ke 1o necount their preferences whu
providing personal care ens:

57, Are children enc‘anmgaﬂ and sssisted b cresting and updating 2 ilie
book/ph oto aibum?

iX PERSONNEL RECORDS
5¢. Do group home staff meet ilie educational/exprrience raquirements?

ln-three instances we allowed saif w bhe placed imp Yooub, Counselor pesitions for svhich
they did notmeet ouf internal job requirement, We have reviewed (hese requirements
and have adjusted them to be more reflective.of our actual expericnce regardiag
cmployec qualifications. Innone of these three instances did the employee gof meet the
minimum statitory emplovment Faguirerent. _

th one instance we bouldinel verify past employnient anc{his emplayee hey been
renIoyEd! ' ' .

62. Have empleyces received timely bnitial peylth-screenings?

One employee was identified asnot-having s tmely health-serecning, There was &
question of whether this eniplo yes re-entered employment.ox went into & Uitferent status.
It is our position that all ermpliyevs seed initial health-screemings &s well as annuai
reviews. We will insure that pre-cmyplovment exeminations are completed as well as
annuud reviews.

65. Haveuppro priate eroployees received CPR (sic) training in the ayea of
cliild abuse identification aad reportiog,

A‘p_z_st af 'bricntall:un staff receive trainiag in ¢hild abuse {dentification and reporiing, We
will insure thas this+s documented in all-staff fifes. '

§7. Uave appropriste cmpicyecs received First-Ajd Trpining?



- - o
DEC 86 281@ 15:27 FR 626 S72 2363 TO 12133512822 P.17-17

T-wo staff did not have documented materials showing receipt of first-aic u'aiuing‘. Our
new Director of Training has been instrunted-to insure that all staff recerve first-aid.
training and Uiat the receipt of these services ig gocumented snitially and repeated as
needed.

68 Have appropriate empleyecs raceived the required op-gning traiming?

Two stefl were identified as not having receiyed pro-act traming asreq pired every $1x
months. As noted in itein §7 our new Direotor 6f Staft Training has developed a systém
(1 insare that regular refresher training iz reegived:

69. Haveappropriaté émployees received emergency inrervention training
per the GKs Program Statement?

‘Iwo staff were ldentified asnot huving received pro~agt Tamy as reguired eyery six
months. As noted in item §7 our new Director of Staff Training has developed 8 systemn
{o insure that reguisr rifrosher raining is eceived.

Please fet nie know 1f you hive gy questians réperdingthe above resparses Or need any

additional information. We thank you fonthe titne spnt reviewing the program.arid lock
forward to 4 greater understanding of the review format as we 20 forward.

Sincerely.

FBdwmd G. Hoefle, MA CBHE
Administrator
Star View Adoleseent Center

ce:
RBarbara Butler
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